
DESCRIPTION:  
The OB P4P Program 
provides an opportunity 
for OB Providers to earn a 
financial reward for improving 
the quality of maternity care 
for IEHP’s pregnant and 
postpartum members.
 
PROVIDER ELIGIBILITY:  
IEHP Providers credentialed 
to provide obstetrical and/or 
gynecological services.
 
LINE OF BUSINESS:  
Medi-Cal (including Covered 
California) 
 
SERVICES:
•	 Initial Prenatal Visit ($90)
•	 Flu Immunization ($75)
•	 Manifest MedEx (MX)  
	 Connectivity (see program  
	 guide for details)
•	 Perinatal Chlamydia  
	 Screening ($75)
•	 Perinatal Depression  
	 Screening ($75)
•	 Postpartum Blood Pressure  
	 Screening ($50)
•	 Postpartum Diabetes  
	 Screening ($75)
•	 Postpartum Visit ($75)
•	 Tdap Vaccine ($90)
 
PAYMENT TYPE:  
Pay-per-event incentive

DESCRIPTION:  
The IEHP Global Quality P4P 
Program for PCPs is for high 
performance and year-over-
year improvement in key quality 
performance measures.
 
PROVIDER ELIGIBILITY:
•	 Have at least 200 IEHP  
	 Medi-Cal members (including  
	 Covered California) assigned as  
	 of July of the measurement year.
•	 Have at least 20 members in the  
	 denominator as of December of the  
	 measurement year for each quality  
	 measure to qualify for scoring.
•	 Have at least three quality  
	 measures that meet minimum  
	 denominator requirements  
	 for a global quality score to  
	 be calculated.
•	 Provider must be connected  
	 and demonstrating proof of  
	 entry to CAIR2.
 
LINE OF BUSINESS:  
Medi-Cal (including Covered 
California)
 
DOMAINS:
•	 Clinical Quality 
•	 Access 
•	 Behavioral Health Integration 
•	 Patient Experience 
 
PAYMENT TYPE:  
Monthly Quality PMPM payment

DESCRIPTION:  
The IEHP Direct Stars Incentive Program is designed to reward 
IEHP Direct PCPs for high-quality care provided to IEHP’s Direct 
DualChoice (D-SNP) members.
 
PROVIDER ELIGIBILITY: 
•	 Primary Care Physicians (PCPs), Federally Qualified Health  
	 Centers (FQHCs), Indian Health Facilities (IHFs) and Rural  
	 Health Clinics (RHCs) must have an IEHP Direct D-SNP  
	 contract with IEHP.
•	 Have at least 30 IEHP Direct D-SNP members assigned as of  
	 January of the measurement year.
•	 Have at least 10 IEHP Direct D-SNP members in the  
	 denominator, as of December of the measurement year, for each  
	 measure to qualify for scoring.
•	 Have at least three measures meet the minimum denominator  
	 requirement to calculate a star rating.
•	 Must have an average assigned membership risk adjustment factor  
	 score of 1.0 or higher. The membership risk adjustment factor score  
	 of 1.0 or higher is calculated at the end of the year.
 
LINE OF BUSINESS:  
IEHP Direct DualChoice (D-SNP) 
 
SERVICES:
•	 Advance Care Planning
•	 Annual Wellness Visit
•	 Care for Older Adults –  
	 Pain Screening, Functional  
	 Status Assessment and  
	 Medication Review 
•	 Colorectal Cancer Screening
•	 Post Discharge Follow-Up
 
PAYMENT TYPE:  
Monthly Quality PMPM payment

DESCRIPTION:  
The Urgent Care + Wellness Quality 
Incentive Program has been designed to 
reward Urgent Care Providers for providing 
quality wellness services to  IEHP Members.
 
PROVIDER ELIGIBILITY:  
Any IEHP Medi-Cal contracted Urgent 
Care Provider, with at least one Primary 
Care Physician (PCP) type practitioner.
 
LINE OF BUSINESS:  
Medi-Cal (including Covered California)  
 
SERVICES:
•	 Adolescent Immunizations  ($18)
•	 Child & Adolescent Well - Care Visit 
	 (see program guide for details )
•	 Fluoride Varnish ($25)
•	 Lead Screening   ($25)
 
PAYMENT TYPE:  
Pay-per-event incentive
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•	 Transition of Care – Medication  
	 Reconciliation Post Discharge
•	 Glycemic Status >9.0% -  
	 Poor Control
•	 Flu Vaccine
•	 Controlling High Blood Pressure
•	 Breast Cancer Screening
•	 Diabetes Eye Exam

2024 QUALITY INCENTIVE PROGRAMS 
For Providers

If you have any questions, please 
contact the IEHP Provider  
Relations Team at (909) 890-2054  
or 1-866-223-4347, or by emailing 
the Provider Quality Incentives team 
at QualityPrograms@iehp.org.
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